Jersey Jack Pinball Beta Software Program

Additional Terms and Conditions

1. Throughout this document, the following terms apply:

7.

a. JJP refers to JJ Pinball, LLC d/b/a Jersey Jack Pinball, the manufacturer of this pinball
machine.

b. You/your refers to the owner of this Machine or someone designated by You to setup
and/or maintain and/or operate the Machine.

c. Machine or Game refers to the pinball machine that JJP manufactured and is now in
your possession.

d. Service refers to the internet-connected servers that JJP runs that the Machines connect
to in order to determine if product software updates exist and to download said
updates.

e. Beta Channel, or Channel, refers to the opt-in channel offered on games to get early
releases of software that have not been fully tested and/or vetted yet.

The Jersey Jack Internet Link Terms and Conditions (“JJILTC”) and Jersey Jack Pinball Internet
Link Privacy Policy still apply in full.

JJP specifically does NOT recommend joining the Channel if the Machine is operated
commercially. All risk is assumed by You as per the JJILTC.

Feedback, while not required, is desired by JIP. The two means of contact are:

a. Joining the JIP Telegram Beta Discussion Group. You will need to download and install
the Telegram Instant Messaging app ( https://telegram.org/ ), specify a user ID, and
email that ID and your desire to join to beta@jerseyjackpinball.com. Soon thereafter,
you will be added to the Discussion Group. Telegram is the preferred and most
responsive contact for quicker help.

b. Emailing beta@jerseyjackpinball.com with questions and/or issues You need help with.

JJP Tech Support will generally NOT be available for support related to the Channel. Any such
issues that arise during testing need to be addressed initially to one of the feedback methods in
(4). From there, JJP may attempt to contact you in other ways (agreed to by both parties) to
expedite problem solving.

You stipulate that you are familiar with the standard (non-Internet) update processes for JJP
games, both full-install (ISO) updates and incremental (delta) updates. Occasionally it may be
necessary to do an ISO update to recover from errors that may occur during testing.

You understand that errors can and will occur using the Channel.
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